



































































































InnovatIons In RuRal and agRIcultuRe FInance
FOR FOOD, AGRICULTURE, 
AND THE ENVIRONMENT
Focus 18  •  BrieF 8  •  July 2010
M-PESA: Finding New Ways to Serve the Unbanked in Kenya





















































































See more information at www.safaricom.co.ke/index.
php?id=745. 
Susie Lonie (Susie.Lonie@vcontractor.co.za) is a mobile commerce expert and currently the executive head of financial services at Vodacom (Pty) managing 
the rollout of M-PESA in South Africa. Lonie managed the design, piloting, and implementation of M-PESA in Kenya.
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APPENDIX A: Supplementary Material
Inputs






• Quality of training















































First study prior to launch of M-PESA (multiple responses possible). Second study conducted two years post launch.
Figure 1—Impact framework for financial education
Figure 1—FinAccess reports on how people in Kenya send money
Source: B. Gray et al., “Can Financial Education Change Behavior?: Lessons from Bolivia and Sri Lanka,” Working Paper 4 (Microfinance 
Opportunities: Washington, D.C.: 2010).
Source: FinAccess 2006 Source: FinAccess 2009